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3.1 Business continuity planning

Business c?n’rinui’ry.plonni.n%is the process tf ensure that
recovery of operations willoe assured should any
unexpected or unwanted incident occur that is capable
of n.ego’rl}/ely impacting the continuity of essential
business tunctions and supporting elements. The process
should glso.en.s.ure ’rha’r recovery s achieved in the
require FI‘IOFJ’[IGS and timescales, and subseqtrebn’rly all
business tunctions and sul:)porhng elements will be
recovered back to norma

The key elements of ﬂ?is rocess need to ensure thgt the
necessary OHcms nd

acilities are put in place, an
tested, and l}o’r’r ey encompass information, E)Lgsmess
processes, information systems and services, vojce and
data communications, people and physical facilities.
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3.2 Information security event

An information security event is an identified
occurrence of a system, service or network state
indicating a possible breach of information security
policy or tailure of safeguards, or a previously
unknown situation that may be security relevant.

3.3 Information security incident

An information security incident is indicated by a
single or a series of unwanted or unexpected
information security events that have a significant
probability of compromising business operations and
threatening information security.

tH 88 [SO/IEC TR 18044 Information Security Incident Management
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